
Where Crisis ends 
and Hope begins…. 

Volunteer: 

 Administration 

 Childcare 

 Class Facilitator 

 Maintenance 

 Mentor Program 

 Special Events 

Donate: 

 Monetary donations to fund programs & activities 

 Cleaning supplies 

 Infant & child diapers, underwear & socks 

 Non-perishable food items 

 Paper products 

 Toiletries 

 Towels, bedding & houseware supplies 

Promote & Share: 

 Fundraisers 

 Advocate  

 Community Outreach 

 Like us on Facebook:  

                 Heartline and Heart House, Eureka IL 

 

     Follow us on Twitter: @Heart_House82 

For more information on how you can help 

please contact the Volunteer Coordinator 

309-467-6101 

How You Can Help   Heartline & 
Heart House 

300 E. Reagan Drive 

Eureka, IL  61530 

Phone: 309-467-6101 or 309-467-6103 

Fax: 309-467-6043 

Website: www.heartlineandhearthouse.org 

 

 

Hours of Operation: 
 

Heartline: Mon-Fri 8a.m.— 4:30p.m. 

Heart House: By appointment only 
 

Our Mission:  
To provide emergency shelter for women and 

children only; financial aid and education; 

community and resource referrals; and basic 

essentials to residents of Woodford County who 

find themselves homeless, victims of domestic 

violence, or in any other crisis situation. 

Serving Woodford County Since 1982 

 

Heartline and Heart House Staff; Blaine Troyer, 

Robin Honeg, Brandi Gerber, Gleda Burkwett,    

Peg Robson and Laurie Alread 



Heartline 
 

The Heartline program manager 

works with people in the 

community (outside our shelter) 

who have needs with rent, utilities, medicine, food, 

paper products, diapers, formula, clothing and 

furniture.  GED and C.N.A. classes are held in the 

Heartline Community room and taught by ICC.   

Clients make an appointment with the program 

manager to go over their income and expenses. 

Then they are assisted with budgeting and 

determining what services are available.  Clients are  

referred to other agencies for services that Heartline 

does not provide.   

Heartline schedules and facilitates community 

classes open to the public that assist with financial 

education. At these classes, clients receive free 

paper & hygiene products.  Heartline coordinates 

service events such as Operation Backpack, 

Thanksgiving from the Heart and Tree of Hearts.  

 
 

For more information or assistance  

contact our Heartline Program Manager 

309-467-6101 EXT 13 

 What We Do... 
Heart House 

Volunteers and Events 

Maple Lawn 

employees 

help  at 

Operation 

Backpack. 

Youth volunteer 

creating play room art. 

Church 

volunteers and 

supporters. 

2013 Race With Your Heart 4 mile & 10K Run 

Heart House serves women and children only 

(males up to age 14) who are homeless or victims of 

domestic violence. The Heart House program       

focuses on meeting the four life needs of shelter 

residents: 

 Physical 

 Mental 

 Emotional  

 Spiritual 

 

Shelter residents and their children work closely 

with staff to assure individualized programs are    

established to best suit immediate and long-term 

needs. Program directives change throughout clients 

progression through the program. 

 

Staff will continually assess residents  on-going 

needs to maintain an individualized plan. This plan 

will prepare them to make pertinent steps in gaining 

self-reliance.  They learn the tools to achieve self-

confidence, deeper knowledge of self-worth, and 

the ability to successfully live independently. 

 

For more information & to apply for shelter  

contact our Heart House Program Manager 

309-467-6101 EXT 14 
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